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How to use this Guide 

Review the instructions below. Note that any instructions in red explain how a user in the EpiTrax 

system may impact a contact tracer’s work in Missouri’s Advanced Contact Tracing System (MO ACTS). 

Before using MO ACTS, users must complete a series of trainings. 

Case Investigation and Contact Tracing Overview 

EpiTrax is the communicable and environmental disease surveillance system that supports case 

reporting and investigation in Missouri. MO ACTS is the software that supports contact tracing for 

Missouri.  

Data collected during case investigations is documented in EpiTrax and flows to MO ACTS for a Contact 

Tracer to begin outreach activities. Below is a visualization of this data flow. 
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Case Investigation (& Contact Gathering) in EpiTrax 

Login to EpiTrax. 

Create a Contact for a Case  

Open the CMR for the case you are investigating. 

Click the “+ New”. 

 

Enter the new case contact basic information in the pop-up and then click on “+Add”. Please provide as 

much information as possible when adding contacts. This information will only be transferred one time 

to MO ACTS. Failure to provide a phone number will make it difficult for a contact tracer to reach out to 

a contact. This also prevents an EpiTrax user from using the “Send to Tracing” feature. Do not add 

contacts that have no way of being reached – phone number, address, place of employment, etc.  If you 

aren’t able to reach a contact with the information you gathered,  nobody else will either. 

 

The newly added contact’s basic information appears. Note the contact type, contact disposition, 

missing disposition date. Most of the contact’s information should be gathered in the case interview 

using motivational interview skills.  

 

 

(573) 999-9929 
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To enter contact type, contact disposition, or disposition date click the “Edit Event” button. The 

“Disposition date” will be used as the exposure date in MO ACTS. Do not leave this field blank. Leaving 

this field blank will mean the contact tracer will not be able to provide specific quarantine guidance to 

the contact. For COVID-19, we will use the Contact disposition and Contact disposition date fields to 

reflect the contact’s Date of last exposure to the COVID-19 case. There are plans to add a “Date of last 

exposure” dropdown option for this field. In the meantime, please select “Other.”  

 

After clicking “Edit” you can enter the contact type (if available), contact disposition (if available), and 

disposition date (if available). 

 

Please provide as much information as possible when adding contacts. This information will only be 

transferred one time to MO ACTS. Failure to provide a phone number will make it difficult for a contact 

tracer to reach out to a contact. After entering contact(s)’ basic information, click the “Save & Continue” 

button. 

Click on the Record # of the contact for which you want to provide additional details and click the 

“Leave” button when asked, “Leave site? Changes you made may not  be saved.” 
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You may now edit the contact’s demographics: 

 

To edit additional information for the contact, click on the corresponding tab. When you are finished 

click “Save & Continue”. 

Please provide as much information as possible when adding contacts. This information will only be 

transferred one time to MO ACTS. Failure to provide a phone number will make it difficult for a contact 

tracer to reach out to a contact.The following fields will be sent to MO ACTS: 

Tip: Click “View” and then “Show Accordion”. This will show all fields in one screen instead of tabs. You 

cannot edit information in the accordion view. 
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Expand the menus by clicking the down arrow to the left of each section.  

 

Clicking “Edit Event” while in the Accordion view will take you back to the contact’s “Demographics”. To 

edit the contact’s information, click on the “Edit Event” button again.  

Sending a Contact to MO ACTS 

Local public health agencies using MO ACTS can send the contact data entered into EpiTrax to the MO 

ACTS system by following these instructions. 

In order to send a contact’s data to MO ACTS, return to the case’s contact screen. Then click on the 

“Options Button” and select “Send to Tracing”.  
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After you click “Send to Tracing”, this contact’s data will be sent to MO ACTS at a set time interval, 

currently every 2 hours. Please note that updates made in EpiTrax will not automatically flow over to 

MO ACTS. You must select “Send to Tracing” for each contact that you want to send to MO ACTS.  

Tip: You may want to only send a select few contacts to MO ACTS. Perhaps you are a case investigator 

and a case’s contacts includes their children. While you are speaking with an individual, you should 

gather information about their children and remind the individual that they are to instruct their children 

to quarantine for a recommended number of days. 

Data Mapping: EpiTrax to MO ACTS 

EpiTrax Fields Location: Person > Demographics 

EpiTrax Field MO ACTS Field 

Record # (Person ID) Person ID (New field) 

First Name First Name 

Middle Name Middle Name 

Last Name Last Name 

Date of Birth Birthdate 

Ethnicity Hispanic 

Race Race 

Email Address Email 

Telephone Type1 Phone 1 Type 

Country Code Phone number  

Area Code   

Phone Number   

Extension Extension 1 
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EpiTrax Field MO ACTS Field 

Telephone Type2 Phone2 Type 

Country Code Phone number  

Area Code   

Phone Number   

Extension Extension 2 

Telephone Type3 Phone 3 Type 

Country Code Phone number  

Area Code   

Phone Number   

Extension Extension 3 

Birth Sex Gender 

Primary Language Language 

Street 
Mailing Street  
(House/Bldg #, Street Name) 

Unit Number Street 2  

County County 

City Mailing City 

State Mailing State, State 

Zip Code Mailing Zip Code 

Parent/Guardian Parent/Guardian/ Next of Kin Name 

 

EpiTrax Fields Location: Case  

EpiTrax Field MO ACTS Field 

Contact CMR EpiTrax Contact CMR 

Case CMR EpiTrax Case CMR 

 

EpiTrax Fields Location: Investigation > Assessment > Contact Oriented 

EpiTrax Field MO ACTS Field 

Occupation Occupation 

 

EpiTrax Fields Location: Case > Contacts 

EpiTrax Field MO ACTS Field 

Contact Type Relationship to case 

Contact Disposition Date Last Exposure date 

Contact Disposition Closed Reason 



    September 18, 2020 |  9 

Screenshots of Contact Data in EpiTrax  

Demographic: 

 

Contacts: 

 

Investigation: 
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Screenshots of Contact Data in MO ACTS 

Below, you will see that in MO ACTS the Contact Details (left) displays the contact outreach case 

information data that has been populated from EpiTrax (Name, Birth Date, and Home Phone). The Birth 

Date and Age fields will inform the Contact Tracer whether or not the outreach case is a minor and any 

additional steps in order to follow Public Health and HIPAA policies. In the Details pane (right) the Last 

Exposure Date is populated.  

 

Below, the Last Exposure Date has populated with the Contact Disposition Date from EpiTrax. This 

information will inform the Contact Tracer on the length of quarantine for the contact outreach case.  

 


